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Course Description:
Memos, mission-statements, whitepapers, tweets: how does the writing within a workplace reflect the culture of that organization? Designed for students working in summer internships, this on-line course guides students to analyze their own experiences using language in a new setting. Building from highly relevant readings about organizational culture, the comparative philosophies of non-profit, for-profit and government institutions, and rhetorical theories of professional writing, students will study the rhetoric of their organizations and their roles as interns. [Students must be simultaneously working in a summer internship to take the course.] 

This on-line course is organized into three units. At the end of each unit, you will turn in a writing assignment reflecting on your experience as an intern. Leading up to each assignment, we will have extensive discussions of course readings (on the course blog), reflections about how the readings relate to your experiences (on the course blog), analysis of the workplace site (on the course blog), and a draft workshop (through Blackboard).
The course is designed to be very interactive. As students will be in different types of internships, working for different organizations and within different workplace philosophies, the comparison across your experiences will be a substantive part of the course. Therefore, you must participate regularly and fully. Through the course readings, research, and your own writing about your experience, you’ll gain a rich understanding about organizational culture, socialization, and the particular role that writing plays in signaling and sustaining cultural norms.
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